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Read the 
full study

The Total Economic Impact™ 
Of The ACL Platform
Forrester interviewed an ACL Platform customer, an international airport 
management organization, to assess the benefits and costs of the solution. ACL 
has delivered that company the following three-year financial impact.

PRODUCTIVITY BENEFITS AND COST SAVINGS WITH ACL

SUMMARY OF BENEFITS
   Three-year present value, risk-adjusted

$653K$447K

$xxK

$422K

ROI
402%

NPV
$1.66M

IMPLEMENTATION
2-month

Before ACL

Since ACL

8 FTEs completed 32 audits

6 FTEs complete 48 audits

With ACL, the team was able
to more efficiently conduct audits, 
reduce team size, reallocate FTEs 
to under-resourced areas, and still 
complete more audits each year.

Program manager, international airport

“Using ACL in a more mature 
process where essentially there’s an 
audit performed almost every week,  
that’s at least 33% more than we 
completed before ACL.”

Reduced
issues

Better
decisions

Audit
efficiency

Resource
savings

$547K

THE ACL PLATFORM BY THE NUMBERS

50% reduction in avoidable 
shutdown events, with more 
up-to-date and accurate 
monitoring

40% improvement in audit 
efficiency, also leading to 
reduced travel costs

VOICE OF THE CUSTOMER
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